
Passport mail back service is now available!                                                   护照邮寄服务  

You may choose to receive your newly issued U.S. passport by mail. 

Note: Chinese law requires that all foreigners carry their passports.  

Chinese authorities are entitled to carry out random checks for 

foreigners’ passports.  Persons found not to be in compliance are 

subject to fines and/or deportation. 

The mail back service is entirely optional and at your expense.  If you 

choose this service, your current passport will be cancelled at the 

time of your application.  You will not be allowed to board a plane 

without a valid passport.  Please carry your cancelled passport on 

your person until your new passport arrives.  Your new passport will 

arrive in about 3 weeks. 

Procedures: 

1. Complete an EMS waybill with an address to accept delivery.  A 

phone number is required and if undeliverable after 3 attempts, 

your new passport will be returned to the Consulate for you to 

pick up in person.   

2. You will receive an email notification when your new passport has 

arrived at the Consulate, approximately 2 weeks after you apply.  

The new passport will be mailed out within 2 business days after 

we receive it. 

3. Upon delivery payment will be required in cash. (22 RMB within 

Guangdong; 30 RMB for anywhere else in mainland China)  

Please Note: 

1. Each passport will require a separate waybill and envelope. 

2. Delivery fee includes insurance.  If your passport is lost during the 

delivery service, the maximum compensation you can receive 

from EMS is 2,000 RMB. 

3. If your passport is lost, you must reapply at the Consulate. 

如果您选择新护照邮寄服务，请仔细阅读以下内容。 

请注意：中国法律要求外国公民随身携带护照。中国有关部门

有权随时进行抽查。如被发现未遵守该项规定, 您可能会被罚

款甚至驱逐出境。 

您可以自愿选择邮寄服务, 并承担邮寄费用。如果您选择这项

服务，您现在持有的护照将于提交申请时被注销。没有有效的

护照, 您将不可以乘搭飞机。 收到新护照前请随身携带被注销

的旧护照。您的新护照大约在 3 周后送达。 

护照邮寄流程： 

1. 在 EMS 快递单上填写收取邮件的地址。请务必填写可以联

系到您的电话号码。 如果三次投递不成功，您的新护照将

被退回领馆等候您来领取。 

2. 您的新护照大约在申请之后的两周到达领事馆，届时您会

收到我们的电子邮件通知。您的新护照将在两个工作日内

寄出。  

3. 签收护照时需用现金支付邮费。(广东省内 22 元人民币；其

它省市 30 元人民币) 

注意事项： 

1. 每本护照需要使用单独的快递单和信封。 

2. 邮费已包含保险费。如果您的护照在邮寄过程中丢失，您

可从中国邮政得到最多 2000 元人民币的赔偿。 

3. 护照如果丢失，您必须前来领事馆重新申请。 

 


